
 

 

 
 
 

 
 

PHEBRA PTY LTD 
 

AFTER HOURS CONTACT PROCEDURE 
 

Emergency supply of Phebra Product  
Emergency Medical Affairs  

 
 
If you need to arrange for an emergency supply of a Phebra product, or you have an urgent medical 
information enquiry, please contact us by following the steps below:  
 

� Telephone (02) 9420 9199 0R  toll free 1800 720 020 
 

� For emergency supply of products: at the prompt, dial 5 for Customer Service 
 

� For emergency Medical Affairs or Pharmacovigilance:  at the prompt, dial 6 for Medical Affairs. 
 

� You will be diverted to a mobile.  Please leave a message clearly stating your name, the 
institution you are calling from, and a return contact telephone number. A company 
representative will contact you shortly afterwards. 

 
 
 

 
 


